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Liferewards ‘Life Rewards’
Qualifying Criteria and Terms and Conditions

1. To qualify to enter the Competition you must have an active policy with Botswana Life and
be fully KYC compliant.

2. Participants must reside in the Republic of Botswana and be over 18 years old.

3. Employees, directors, agents or consultants of Botswana Life (including theirs spouses,
parents, children, siblings, business partners/associated) or any company involved in the
Competition or, if relevant, any advertising agency acting for the company, or any such
person's subsidiary or associated companies, are not eligible to enter the Competition.

4. We reserve the right to verify the eligibility of all entrants.

5. The Prizes are non-transferable and there will be no cash alternatives.

6. Winners of the Prizes will be contacted telephonically by the Sponsor or its agent and the
names of the winners will be displayed on the Sponsor's website and/or media (print,
broadcast, social media).

7. These terms and conditions together with any specific rules set out in Competition Notices
(@s defined below) are the Competition Term (“Terms"), together to be defined as the
"Competition”, unless otherwise expressly stated.

8. By entering the Competition, entrants agree to be bound by these Terms.

9. Allinformation relating to this Competition and any promotional material will form part of the
terms and conditions of entry.

10. The outcome of the competition is subject to the decision of Botswana Life, whose decision
is final, and no negotiations and/or correspondence will be entered into after the fact.

11. Botswana Life reserves the right to cancel or amend the Competition, the Competition Notice,
or these Terms with notice. Any changes will be posted through the communicated media
stated and Gambling Authority will be notified.

12. Entrants must be good standing Botswana Life customers and participate in the weekly
social media and radio trivia quizzes. Winners will be selected by our Internal Auditors. The
prizes will be loaded into the customer's Liferewards card.

13. Monthly winners will be drawn from a randomizer by BIHL Group Internal Auditor based in
Gaborone.

14. If you win a prize, you will be requested to consent to the publication of your name, image, and
the use of your details and photographs by Botswana Life in marketing material and for
marketing activities, for which no fee will be payable to you.

« You are entitled to decline such consent.

15. Any violation or attempt to violate any of the above terms and conditions will result in the
immediate disqualification of the participant or entrant. By entering the Competition, entrants
agree to be bound by these Terms.

16. Approval for the promotion has been sought from the Gambling Authority and any changes
shall be communicated to the Authority.

17. The winners will be announced weekly on --- overseen by our auditors.

18. Competition will run for 21 weeks starting on the 3rd November 2023 to the 30th April 2024.
There will be a weekly winnings where customers walk away with the following prizes
Vouchers, paid into Liferewards cards representing:

+ P500 fuel voucher x 40

» P500 groceries voucher x 40

+ P500 airtime voucher x 40

» P500electricity voucher x 40

» Cash prizes of P2000 x10
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